Washing Machine Smell
By Randy Hellbusch, Circuit Rider

We often get calls from water systems pertaining to taste and odor complaints.
Many times the complaint is that there is a terrible odor coming from the washing
machine. The following article was given to me some time back by Ed Hamilton,
Water Superintendent for the City of Oxford. I have since handed it out to
several systems, and many say that it has been a big help. It is a response to a
website with many ideas and suggestions about how to remedy the “Washing
Machine Smell.” The common denominator in many instances appears to be
liquid detergent.
The following article was retyped from this website:
http://www.thriftyfun.com/tf452244.tip.html
RE: Washing Machine Smell
Thank you to JDW and everyone else who posted info about their smelly
washers on this site! We have a Maytag Performa top loader. For the past year
it has had a really bad, funky smell coming from it. To me it smelled like rotting
stinky socks and/or sort of like sewage. However, we checked ALL the hoses,
drains, traps, etc., and nothing - no problem with them. Still, the smell persisted
and was driving me absolutely crazy. My husband says I have a nose like a
blood-hound. I say I have an unusually sensitive nose and stinky smells bother
me A LOT.
We tried running extremely hot wash with bleach in it through the machine. We
tried running extremely hot wash with 1 cup Cascade through the machine. No
luck with either in getting rid of the smell. It seemed to work for a day or so, and
then the smell was right back.
We finally decided we were going to just have to get rid of the machine. As a last
ditch effort, I decided to search “washing machine smells” on Google and thank
goodness this website popped up as one of those listed. Thanks to all the helpful
info posted, we decided to take our washer apart today to see if we too had the
horrid soap scum and lint build up that others spoke of. Boy, did we ever. The
soap scum and lint build-up was ½” thick or more all the way around the top
inside of the drum assembly, and since there are 3 layers to the assembly, the
scum/lint build up was caked on all three layers. Completely disgusting. We

have now cleaned everything off and wiped it all down with hot soapy water with
bleach in it.
My husband is an instrument mechanic by trade (e.g. he can fix pretty much
anything (BreeMar Services 604-302-2416) so he didn’t have a problem with it.
Our problem has just always been trying to figure out exactly where the smell
was coming from. For awhile we thought it might be the pump (wrong).
Thankfully, the washer is now spic and span. We will never use liquid soap
again (we usually use Zero for gentle wash) and will cut down on amount of
powdered soap we use. We’ve also decided to do our white loads last when
we’re doing laundry, so that the last wash we do is with extremely hot water with
bleach in it. We have also taken note of the Borax tip, and plan to use that
occasionally too. Hopefully, we won’t have this problem again. If we do though
we now know how to fix it. It takes awhile to take machine apart and clean it out,
but is much better than the expense of having to go out and buy a new washer or
call a repairman who charge huge $$$ just to show up at your house, never mind
the expense of actually servicing the machine after that. Also, dealing with 1-800
Customer Service is a complete waste of time. If you don’t have a warranty don’t
bother, and even with a warranty they just give you the run around and treat you
as if YOU are the problem, not their poorly designed machine.

